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Airports, airlines and border control agencies are building the “airport of the future” using biometrics and facial 
recognition technology (FRT) to improve the passenger experience and enhance security. A recent survey of 

frequent flyers shows broad awareness and acceptance for these programs and for future implementations that 
speed bag drop, check-in, border crossing, security, and boarding, among other features.
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www.xenophonstrategies.com Survey of 1,979 frequent flyers was conducted online by Xenophon Strategies, from May 1, 2019 through June 17, 2019. It has a margin of error of +/- 2.2 percent.
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